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Statement of Point-of-Sale Operations

February 15, 2008, Mt Bachelor, Bend, OR - This morning at 9:30am, Mt Bachelor’s point-of-sale
(POS) systems crashed while performing a routine troubleshooting process. In the effort to provide a
positive and undisturbed experience for guests, Mt Bachelor distributed complimentary lift tickets to
guests in ticket lines while the staff was transferring its operations to Manual Mode. While in Manual

Mode, cash and credit card sales occurred regularly at all POS locations across the mountain.

Full system operation was restored by 2:42pm and checks were performed to ensure system readiness
for an expected busy weekend. The outage effected point-of-sale systems only, and had NO affect on

mountain operations including lifts and turnstiles.
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Mt. Bachelor will celebrate its 50™ anniversary next year. With 3,683 acres accessible by lifts, the mountain
accommodates 7 Express Quads, 3 Triple Chairlifts, 2 Tubing lifts and a Wonder Carpet. Average annual
snowbase is between 150 and 200 inches. The resort features four terrain parks, 56K of groomed and tracked
cross country trails, snowshoeing, tubing and dog sled rides. Mt. Bachelor Resort is the fifth largest resort in
North America with development and enhancements conducted annually. Recent improvements include hands-
free RFID ticketing, two wind-powered high speed quads, two new grooming cats and a new parks program.

For weather conditions, news and events visit www.mtbachelor.com



